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Our mission We sustain life by providing high-quality 
water and exceptional service while investing 
in the health and vitality of the communities 
we serve.

Our vision Thriving local communities, built on reliable 
water and world-class service—today and for 
generations to come.

Our values Do it right.
We uphold the highest standards of integrity. We  
make the right choices, even when they’re hard,  
and foster a culture of transparency and accountability 
with straight talk.

Do it together.
We believe in the power of partnership—because we’re 
stronger together. We respect each other’s expertise  
and collaborate with trust and teamwork to create better 
outcomes for all.

Do it with heart.
We serve with compassion, positivity, and purpose.  
By actively listening, delivering solutions, and making 
a lasting impact, we strive to be a force for good in our 
communities and beyond.




